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Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 

Room TW-A325 
Washington, DC 20554 

445 12a street, sw 

RE: CC Docket NO. 98-67 

Dear Ms. Dortch, 

In reference to the above-mentioned FCC Public Notice dated May 30,2003, 
we respectfully submit the following changes that need to be made to the 
pagedsections on the FCC web site titled “Telecommunications Relay Services 
Points of Contact for Complaints” and “Louisiana TRS Page”. 

On the page titled “Telecommunications Relay Services Points of Contact for 
Complaints” for the State of Louisiana, the idormation should be listed as: 

Cheryl Capello 
Louisiana Public Service Commission 
One American Place, Suite 1630 
PO Box 91 154 
Baton Rouge, LA 70821-9154 
Tel/TTY 225-343-4848 
Email: cherylc@lusc.org 

Other contacts: Relay Administration Board 

Paul F. Guarisco, President 
Tel: 225-344-0302 

Email: p@ sco@,shirlevandezell.com 

Vanessa LaFleur, Vice President 
Tel: 225-342-9888 

Email: vanes&lusc.org 

Fax: 225-343-2040 

Fax: 225-342-4087 

mailto:cherylc@lusc.org
mailto:sco@,shirlevandezell.com
http://vanes&lusc.org
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Phoac: 225-927-1377 
Fa: 225-927-1378 

Eauil: hyI@lt.aaa.arg 

Lany Henning, Secraary/Treasurer 
Tel: 225-927-1377 

Email: larryh@ltassn.org 

Thelma Covello, Member 
Tel: 337-239-7056 TDD 

Email: Isucaiunladvf6I aol.com 

Bonnie Eadeq Member 
Tel: 504-528-2090 

Email: bonnie.eades@bellsouth.com 

Fax: 225-927-1378 

Fax: 337-239-3817 

Fax: 504-528-9427 

On the page titled “Louisiana TRS Page”, the information should be listed as: 

TRS Telephone Numbers 
(Service Provider: Hamilton Relay) 
Customer Service #: 1-888-699-6869 (Vrr) 

1-800-846-5277 (T) 
1-800-947-5277 (V) 
1-888-5 50-5277 (ASCII) 
1-888-272-5530 (STS) 
1-800-737-1 8 13 (Spanish) 

Contact for TRS Complaints: 

Cheryl Capello 
Louisiana Public Service Commission 
One American Place, Suite 1630 
PO Box 91 154 
Baton Rouge, LA 70821-9154 
Tel/TTY: 225-343-4848 
Email: chervlc@hc .org 

Other contacts: Relay Administration Board 

Paul Guarisco, Resident 
Tel: 225-344-0302 

Email: &&, shirlevandezell.com 
Fax: 225-343-2040 

mailto:larryh@ltassn.org
mailto:bonnie.eades@bellsouth.com
http://shirlevandezell.com
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Vanessa LaFleur, Vice President 
Tel: 225-342-9888 

Email: VaneSS@lDSC.Org 
Fax: 225-342-4087 

Larry Henning, Secretary/Treasurer 
Tel 225-927-1377 

Email: lmh@ltassn.org 

Thelma Covello, Member 
Tel: 337-239-7056 TDD 

Email: lsucaiunladv@ aol.com 

Bonnie Eades, Member 
Tel: 504-528-2090 

Email: bonnie.eades@bellsouth.com 

If you have any additional questions, please feel eee to contact me at the number 
listed above. 

Fax: 225-927-1378 

Fax: 337-239-3817 

Fax: 504-528-9427 

- Sincerely, A 

Paul Guarisco 
Louisiana Relay Administration Board 

Enclosures 

cc: EricaMyers 
Federal Communications Commission 
Consumer & Governmental Affairs Bureau 

Room 6-A432 
Washington, DC 20554 

445 12'h street, sw 

mailto:kyi@bsm.org
mailto:VaneSS@lDSC.Org
mailto:lmh@ltassn.org
mailto:bonnie.eades@bellsouth.com


DOCKET NO. 98-67 Attachment A 

DOCUMENT OFF-LINE 

This page has been substituted for one of the following: 
o This document is confidential (NOT FOR PUBLIC INSPECTION) 

o An oversize page or document (such as a map) which was too large to be 
scanned into the ECFS system. 

o Microfilm, microform, certain photographs or videotape. 

o Other materials which, for one reason or another, could not be scanned 
into the ECFS system. 

The actual document, page(s) or materials may be reviewed (EXCLUDING 
CONFIDENTIAL DOCUMENTS) by contacting an Information Technician at the FCC 
Reference Information Centers) at 445 12'h Street, SW, Washington, DC, Room CY-A257 
Please note the applicable docket or rulemaking number, document type and any other 
relevant information about the document in order to ensure speedy retrieval by the 
Information Technician 

1 diskette 


